
Crosscheck™ is an add-on module that enables the scanning and viewing of 
all invoice documents within the approval process. 

Scanning and linking documents with registered invoices is done within 
Microsoft Dynamics AX so there is no need to execute these tasks in external 
programs.

The module includes a powerful approval process that seamlessly links into the 
standard Microsoft Dynamics AX invoice approval process.

Approvers get a simple but powerful interface for invoice approval along with 
enhanced viewing of linked documents, either in the Microsoft Dynamics AX 
Windows client or on the Web via Microsoft Dynamics AX Enterprise Portal. 

The approval process features 3 integrated steps:
• Invoices are fi led in a Registration Journal and posted as ready for approval.
• Approvers get an overview of all invoices they should approve. On 

approval, these invoices form a proposal for ledger posting.
• Approved invoices are transferred to an Approval Journal for validation and 

subsequent posting.

Main features of Crosscheck™

• Invoices and documents can be scanned or opened directly within 
Microsoft Dynamics AX and be automatically linked to an invoice 
registration

• Posting proposals can be entered in the fi rst step of the process, invoice 
registration. 

• Approvers can view invoices and documents at any time in the approval 
process

• Approvers can verify, change or create posting proposals anywhere in 
the approvals process. Costs can be allocated to ledger accounts, project 
accounts or asset accounts.

• Multiple approvers can be linked to any invoice. Users can control whether 
all approvers need to approve an invoice (parallel approval) or if there’s a 
need for an approval order (sequential approval) where approver B can’t 
sign off until approver A has done so before him.  Multiple approvers can 
also be set up to sign off on different invoice amounts

• Approvers can transfer an invoice to another approver
• Approvers can split the invoice for sign off by multiple approvers
• Approvers can reject an invoice and enter an explanation of the rejection
• Approvers can view and approve invoices via Dynamics AX Enterprise 

Portal.

Crosscheck™ for Microsoft Dynamics™ AX

Crosscheck™ for Microsoft Dynamics™ Ax makes the invoice approval process entirely 
transparent and dramatically simplifi es invoice approval and related processes.

•  Helps manage cash 
fl ow more effectively by 
speeding up the invoice 
approval process

• Helps exploit constraints in 
the approval process e.g. by 
approval via Web

• Improves vendor related 
information fl ow – resulting 
in a stronger forum for 
better decisions making

• Helps increase business 
without adding new 
constraints

• Improves the effi ciency of 
fi nancial operations and 
activities

• The solution is a necessity 
for multi-site companies
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• Approver groups can be previously set up in setup 
process and main approver selected 

• Approver rules can be previously set up in setup 
process. Certain rules can be applied to approver 
group, vendor group or selected vendor, approver 
or project. Approver rules can for example; contain 
certain ledger account for vendor or group of vendors.

Scanning

Invoice scanning (or document scanning) is performed 
in an Invoice Register Journal. When invoices have been 
registered users select «Scan». Documents are then 
scanned and automatically linked to the proper invoice. 
You can also scan all documents in a batch without linking 
immediately to specifi c invoice. With the right scanner, 
the equipment feeds the documents through a document 
feeder and saves them directly into the Microsoft 
Dynamics AX database as unlinked documents. 

Link documents 

When invoices have been registered you select «Link» to 
link previously scanned documents, documents saved on 
the hard drive or from web pages (XML) with the invoice. 

Approver registration

From the Invoice Approval Journal you can link multiple 
approvers to the invoice. If the invoice should only be 

linked to one approver or approver group it is entered 
directly in the Registration Journal. 

One approval line is created for each approver in the 
approver group for the Invoice Approval Journal.

For multiple approvers you can select the amount each 
approver should sign off on, or let all approvers verify the 
total invoice amount.

Viewing

Scanned documents and approval history can be viewed 
from vendor transactions as well as ledger transactions. 

This way you can view invoice documents of posted 
approved invoices. From the Document Viewer you 
can add new documents to the list; for example if new 
documents arrive that need to be linked.

 

Approvers

Approvers view their personal list of available invoices 
and can fi lter the list by “Not approved”, “Observed”, 
“Rejected” and “Approved” invoices. 

From the invoice list, approvers can view, approve or 
reject invoices.  Users can also validate or create posting 
proposals for the invoice, transfer the invoice to another 
approver or add other approvers to the list.

Rejecting
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Rejection of invoices is performed from the approval list. By rejecting an 
invoice approvers can enter the reason for the rejection and cancel the invoice.

Sending reminders

Automatic email reminders can be sent to approvers within Microsoft 
Dynamics AX by setting up reminder rules; for example when approver receives 
a new invoice for approval or when an unapproved invoice is due within 
certain days.

Manual email reminders with messages can be sent to approvers as well.

Web approval

The function for approving invoices on the Web (via Enterprise Portal) is 
essentially the same as described under the «Approvers» section or the same 
as from within Microsoft Dynamics AX.  Approvers can view invoice documents, 
approve them or reject and also change approvers on the Web.
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About Microsoft Dynamics™

Microsoft Dynamics, a division of 
Microsoft, offers a wide range of 
integrated, end-to-end business 

applications and services designed to 
help small, mid-market and corporate 
businesses become more connected 
with customers, employees, partners 
and suppliers. Microsoft Dynamics’ 

applications optimize strategic business 
processes across fi nancial management, 

analytics, human resources 
management, project management, 
customer relationship management, 
fi eld service management, supply 
chain management, e-commerce, 

manufacturing and retail management. 
The applications are designed to 
provide insight to help customers 

achieve business success. More 
information about Microsoft Dynamics 

can be found at 
www.microsoft.com/dynamics

About Crossroads Partner

Crossroads Partner is a group of highly 
experienced motivated professionals, 
who through creativity, collaboration 
and commitment, help clients excel in 

their business.

Our solutions and consulting effort 
aims at creating economic value. Our 
methods have proved successful and 

the dedication to our clients’ success is 
refl ected in the happy clients we serve.

Our clients are mid-size enterprises 
in the pharmaceutical, trade and 
distribution, beverage, discrete 
manufacturing, insurance and 
professional sevices industries. 

More information about Crossroads 
Partner can be found at 

www.crossroadspartner.com

Tel: 877.276.7714

3

Boston, MA  | Charlotte, NC | Laurel, MS | New York, NY |  Stamford, CT    



KEY FEATURES DESCRIPTION
INVOICE REGISTRATION • Invoice documents are scanned and automatically linked with previously registered invoices

• Electronic invoice documents (e.g. already batch processed) are linked with previously 
registered invoices through fi le imports

• Invoices are linked to one or more approvers or approver group and the order of approval 
is set

• Invoices are linked to approver or approver group previously specifi ed in setup.
• The option of parallel approval whereby each individual approver can authorize invoices 

separately and regardless of the status of other approvers
• The option of sequential approval whereby subsequent approvers cannot see or approve 

invoices until an earlier approver has moved the process forward by his/her approval
• Assigning a posting proposal to the invoice at registration.  If a posting proposal exists, the 

person registering the invoice can post the proposal which can later be modifi ed by the 
person approving the invoice

INVOICE APPROVAL • Approvers authorize or reject invoices and attach comments if need be
•   Approvers view a Document List with the invoice and can also attach new documents to the 

invoice
•   Approvers evaluate or register a posting proposal
•   Approvers can forward invoices for fi nal posting by submitting the invoices directly to the 

Confi rmation Journal
•   Approvers can add new users to an approval list or transfer invoices to other approvers
•   An invoice will not be authorized until all approvers have signed off on the invoice
•   Approvers can use the Approval Form to view all invoices that they have previously 

approved – thereby obtaining a simple yet effective overview of their business with certain 
vendors

•   After invoices have been posted, approvers can link new documents that arrive later

POSTING OF APPROVED 
INVOICES

•   Accountants post all approved invoices to the Confi rmation Journal and complete the 
posting

•   Accountants cancel unapproved invoices and forward them to the appropriate vendor with 
relevant comments

VIEW INVOICE DOCUMENTS 
FROM VOUCHER

•   Access to Document List and approval info from Financial Transactions
•   Access to Document List and approval info from Vendor Transactions
•   Easy to add more access from other relevant sources such as Project Transactions

SYSTEM REQUIREMENTS
TO OBTAIN ALL OF THE FEATURES 
MENTIONED IN THIS FACT SHEET, 
THE FOLLOWING MODULES AND 
TECHNOLOGIES ARE REQUIRED:

•   Microsoft Business Solutions-Dynamics AX 3.0
•   Microsoft Business Solutions-Dynamics AX Financials I
•   Microsoft Business Solutions-Dynamics AX Enterprise Portal Framework
•   Twain compatible scanner
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The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of the date of publication. Because 
Microsoft must respond to changing market conditions, it should not be interpreted to be a commitment on the part of Microsoft, and Microsoft cannot guarantee 
the accuracy of any information presented after the date of publication. 

This document is for informational purposes only. MICROSOFT MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE INFORMATION IN THIS 
DOCUMENT. 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this document may be 
reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or 
otherwise), or for any purpose, without the express written permission of Microsoft Corporation. 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in this document. Except as 
expressly provided in any written license agreement from Microsoft, the furnishing of this document does not give you any license to these patents, trademarks, 
copyrights, or other intellectual property.

© 2006 Microsoft Business Solutions. All rights reserved. Microsoft, Great Plains, Navision, FRx, *list other trademarks mentioned are either registered trademarks or 
trademarks of Microsoft Corporation, Great Plains Software, Inc., FRx Software Corporation, or Microsoft Business Solutions ApS or their affiliates in the United States 
and/or other countries.  Great Plains Software, Inc., FRx Software Corporation, and Microsoft Business Solutions ApS are subsidiaries of Microsoft Corporation. The 
names of actual companies and products mentioned herein may be the trademarks of their respective owners. The example companies, organizations, products, 
domain names, email addresses, logos, people and events depicted herein are fictitious. No association with any real company, organization, product, domain name, 
e-mail address, logo, person, or event is intended or should be inferred.
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